The Care Plan,
The Whole Care Plan &
Nothing But the Care Plan

Future Proof your CNA Training Programs




Background

It’s a Balancing Game

Testing Requirements

e

e
We have to get the balance JUST RIGHT!



Background

So much to teach!

There is a lot to cover in a

CNA class, especially at

the high school level

where your content will |
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Background

Don’t Teach to the Test

We also have to avoid the =
temptation to “Teach to the (=)
Test” which doesn’t
effectively prepare the CNAs
for the workplace.




Background

Why is this important?

There are a lot of people CNA Class
counting on you to get it right. 0 v
And it goes way beyond the Jo—
students sitting in your Y
classroom!
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Background

Stakeholders - Schools

Career and Technical
education programs provide a
significant source of income
for school districts.




Background

The Stakes are High

Your program’s very existence
depends on you maintaining an
acceptable passing ===
percentage. If your pass rate e
drops too low, your program [Schoor

may go on probation. If it S R i
doesn’t improve, your school

can lose your CNA program.
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Background

Stakeholders - Students

If your students are
unsuccessful at passing the
state exam, they won’t be
able to work as a CNA and may
have trouble re-testing due to
low confidence, poor self-
esteem and inability to afford
re-testing fees.




Background

The Stakes are High

When students don’t pass the
CNA exam, they are less likely
to recommend your program
to others, meaning decreasing
enrollments.

Well, |
didn’t pass
the CNA
Test...




Background

Stakeholders - Healthcare Facilities

We are in the midst of a
nation-wide shortage of
qualified direct care
providers. Facilities in your
community cannot operate
without CNAs!




Background

The Stakes are High

If your students fail, it
will decrease the
number of certified
workers available.
Without workers, these
facilities will have to
turn away patients.

Hospital +
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Who will take care
of us?
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Background

Stakeholders

There are a LOT of patients
right now that need direct
care assistance...but aren’t
getting the care they need
because of the shortage.




Background

The Stakes are High

And many newly certified
CNAs often leave the industry
shortly after certification
when they discover that they
got lucky on the test but
aren’t actually prepared to BE
a CNA!




Background

The Bottom Line

It is critical for our ENTIRE
healthcare system to operate
effectively by producing well-
trained candidates that can
pass the test AND function
competently in the
workplace.

Test

Preparation.




Background

The New Kid on the Block

Having various testing
agencies across the country
really complicates things...
because now YOU (the
instructor) don’t know what to
expect!

; o . o . A 3 Red C
P RO M E TRI C .::. s p | VUE D D& S Diversified Technologies LLP + Tr:i‘g;;csael:vic; ross
ey carson Headmaster LLP </

aaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaa



Background

Testing Agency Issues

S0, how can you prepare your
students if YOU don’t know
what the test is like?

Remember, focusing on the
wrong topics can cost you.




Background

They
AREN’T mini
nurses?

Instructor Sabotage

To make matters worse, many
instructors sabotage their own
programs by trying to create
“Mini-nurses” that can think
critically - but this very action
can cause them to fail the test!



Background

Secrets Ahead...

Fortunately, there is one

simple change you can make

to your program that will

ensure that it meets BOTH _

your curriculum guidelines AND (NA Testing tenter

prepares the student for the
CNA Exam!

ENTER HERE




Let’s Play a Game

Before | give you the secret to
perfecting your teaching
strategies so that your
student’s pass the CNA state

exam, | would like to play a
game.




Let’s Play a Game

Let’s quickly review the rules:

In order to win, you must
listen very carefully.

When an action starts with,
“Simon says...”, you must
quickly perform that action.




Let’s Play a Game

If you don’t perform that
action quickly, you are out!

If a phrase does NOT start with
“Simon says,” you must NOT
do that action, or you are out!




Let’s Play a Game

Sit
immediately
when you
are out.

Simon says, “Stand up where
you are.”

Simon says, “Remain standing
until you are out.”

Simon says, “You should sit
immediately when you are
out.”



Let’s Play a Game

Simon says, “Pat your head
with your left hand.”

Pat your head
with your left



Let’s Play a Game

Simon says, “Introduce
yourself to a neighbor and
smile.”

Introduce
yourself to
a neighbor
and smile.



Let’s Play a Game

“Stop patting your head now.”




Let’s Play a Game

Okay, for the rest of you,
Simon says, “Stop patting
your head.”

Stop
patting

Phew! your head.



Let’s Play a Game

Simon says, “Clap your hands
to appreciate all the hard-
working teachers here today.”




Let’s Play a Game

Simon says, “Turn around in a
circle.”

Turn
around in a
circle.



Let’s Play a Game

Simon says, “Stop clapping
now.”

Stop
clapping



Let’s Play a Game

Simon says, “Make a funny
face at the person next to
you until they laugh.”

Make a
funny face
at your
neighbor.



Let’s Play a Game

Simon says, “Extend an arm
above your head like you are
asking a question.”

Extend your
arm above
your head.



Let’s Play a Game

“Now bring it down to your
side like you are making a
snow angel.”




Let’s Play a Game

Okay, NOW Simon Says, “Put
your arm back down.”

Put your arm
back down



Let’s Play a Game

If you are still standing, with
both arms at your sides, you
WON!

Simon says the game is over
and you may now have a seat!




The Care Plan

The Toolbox
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This game is actually the most P 5

important teaching tool in my
toolbox. It’s fun, gets people
laughing and introduces the
entire foundation of the
program on Day ONE!




The Care Plan

Core Principle

.
Because, as a CNA, it’s all F 885
Room 2:

a bo u t t h e Ca re p la n * I n faCt ) . Maintain prone position 4 hours after
i t ’S aCt u a l ly a bo u t : lumbar puncture then out of bed to chair

BID with 1 person assist

Bedpan/urinal while in prone position,

bedside commode with assist after

Low-sodium diet, feeds self, encourage

fluids after lumbar puncture

The C are Pl an . Provide mouth care with toothbrush and
) toothpaste QAM and QPM

Provide bedbath daily, dress in clean

The WH O LE Care Plan & . gg;ﬁg?riomﬁgh electric razor

Grooming items should be in reach

NOthing bUt the Care Pla«nl . g;gzge linens Q3days whﬁey;o——a*—-':qt\

Perform Passive Range of I

shoulder: flexion/extensior. =
Vital signs q2hours, reporf, @
vision changes or back paiy




The Care Plan

Core Principle

Every single care plan will be
different, because every
patient is different. The CNA is
responsible for following the
instructions for THAT patient.

'

Room 7/:

B ceron

B0
[clo]m]

Assist to bathroom before and after
meals and g2h while awake

Prompt for meals in dining room, snacks
at bedtime, 1800 calorie ADA diet,
encourage intake

Provide mouth care with toothbrush and
toothpaste QAM and QPM

Assist with dressing every morning,
Provide bedbath nightly, dress in clean
hospital gown for sleep

Grooming qam

Change linens Q3days and prn

Out of bed to wheelchair with gait belt
and 1 person assist

Watch for signs of dizzinesg
report immediately

-




The Care Plan

The Rules

So, after playing “Simon Says” we go
over the rules again:

* Only do what Simon says
* Do it exactly how Simon tells you to
* Do it quickly when Simon tells you to

* Do not do anything that Simon didn’t
tell you to do




The Care Plan

The Rules

Then, we change Simon to the Care Plan:

* Only do what the Care Plansays
Do it exactly how the Care Plan tells you to
Do it quickly when the Care Plan tells you to

* Do not do anything that the Care Plan
didn’t tell you to do

o
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Room 7/:

Assist to bathroom before and after
meals and g2h while awake

Prompt for meals in dining room, snacks
at bedtime, 1800 calorie ADA diet,
encourage intake

Provide mouth care with toothbrush and
toothpaste QAM and QPM

Assist with dressing every morning,
Provide bedbath nightly, dress in clean
hospital gown for sleep

Grooming qam

Change linens Q3days and prn

Out of bed to wheelchair with gait belt
and 1 person assist

Watch for signs of dizzinesg
report immediately




The Care Plan

The Rules

This concept is better remembered by:

B0
[clo]m]

(.

Assist to bathroom before and after
meals and g2h while awake
. Prompt for meals in dining room, snacks
The C are Pl an at bedtime, 1800 calorie ADA diet,
2 encourage intake
. Provide mouth care with toothbrush and

toothpaste QAM and QPM
The WH OLE C are Pl an & . Assist with dressing every morning,
Provide bedbath nightly, dress in clean
hospital gown for sleep

NOthiﬂg bllt the Ca«re PlanI : g:zf};?eh;ﬁ?gg;nai’days and prn

Out of bed to wheelchair with gait belt
and 1 person assist

Watch for signs of dizzinesg
report immediately




The Care Plan

Passing the State Exam

This is actually the basis of the o
entire CNA exam, as well. So,
if you want your students to

pass the state exam, teach =Ty

them to follow the care plan... p-

@

EXACTLY.

w



The Care Plan

Follow the Care Plan

If the care plan says to
perform flexion/extension
Range of Motion exercises to
the left shoulder, they can
ONLY perform those actions on
the left shoulder.




Why?

Maybe the patient just had
surgery on the right shoulder.
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Maybe they have an unstable
blood clot in the right
subclavian vein.

Maybe the right arm is
immobilized.



The Care Plan

It Doesn’t Matter WHY

The Care Plan,
The WHOLE Care Plan &
Nothing but the Care Plan!

The CNA does not need to
know WHY. They just have
to follow the care plan!




The Care Plan

Follow the Care Plan

If the care plan says to walk
the patient 10 steps, they can
ONLY walk the patient 10
steps.




Why?

Maybe the patient has anemia
and is currently short of
breath.

Maybe the patient has CHF
with severe dyspnea on
exertion.

Maybe the oxygen tubing
won’t reach any further.



The Care Plan

It Doesn’t Matter WHY

The Care Plan,
The WHOLE Care Plan &
Nothing but the Care Plan!

The CNA does not need to
know WHY. They just have
to follow the care plan!




The Care Plan

Follow the Care Plan

If the care plan says to count
the pulse for one full minute,
then they MUST count for one
full minute.




Why?

Maybe the patient has A-Fib | = = |
with an irregular RVR. | |
Maybe the nurse needs to give - ’\'
Digoxin and needs a baseline \ X
pulse of at least 60 to give the o
medication. -

Maybe the patient is on a
dopamine drip and needs pain
medication. -




The Care Plan

It Doesn’t Matter WHY

The Care Plan,
The WHOLE Care Plan &
Nothing but the Care Plan!

The CNA does not need to
know WHY. They just have
to follow the care plan!




The Care Plan

Teaching the Care Plan

When a student asks you a
question about the skill,
like, “which arm should |
exercise”, the best
response is...what does the
care plan say?




The Care Plan

Stay the course!

This is where many instructors go
off-track. If you teach your students
to think critically, to reason things
out, to determine an action or
response...they are no longer
operating in their scope of practice!




The Care Plan

Teaching the Care Plan

To effectively instill this
principle in the student, It is
nelpful to read the care plan
oefore performing the skill,
talk about possible
accommodations for different
patients that they may see on
OTHER care plans, and then
review the care plan at the
end of the skill as well.

e —
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Test Specifics

So, Let’s Talk About the Test

There are many different
CNA testing agencies that
are used in different
states. And states are
changing all the time.




Test Specifics

Some are uniform!

Some testing agencies, like
Prometric, are uniform
across all Prometric-testing
states. This means that all
Prometric-testing states
use the exact same
scenario care plans.

PROMETRIC



Test Specifics

So, Let’s Talk About the Test

But every skills test, no
matter who the testing
agency is, will be in the
form of a care plan...
because that is the basis of
the nursing process!
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Test Specifics

Testing Scenarios

The scenarios might be e

different from state to Clinical Skills Exam
Measure and Record Contents

state, but the foundation of Urinary Drainage Bag

Empty the resident’s urinary drainage bag into a graduate

of the test never changes. cmaer rd st oy ot it
Every scenario will be Transfer Resident from Bed to

Wheelchair

presented as a care plan.

The resident is unable to walk or take steps, but can

' stand with support. A gait belt or transfer belt is
O OW e C a re p a n ° required to transfer the resident. The resident will stay

in the room.

Provide Hand and Nail Care
Provide hand and nail care to one hand. The patient is
sitting in a chair at the bedside and can move as
directed.




Test Specifics

Follow the Care Plan!

The care plan will tell them WHAT to do. Principles will tell them
HOW to do it. This is how you ensure that all students will pass the
state exam AND function well in the workplace!
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Test Specifics

The Care Plan, The Whole Care Plan...

Once the student understands
the purpose of the care plan,
and it is reinforced during the
demonstration of every skill,
the student will learn to rely
on the care plan for the test.

Clinical Skills Exam

Measure and Record Contents
of Urinary Drainage Bag

Empty the resident’s urinary drainage bag into a graduate
container and measure and record urinary output (in ml’s
or cc’s) on intake and output form.

Transfer Resident from Bed to
Wheelchair

Transfer the resident from bed into the wheelchair.
The resident is unable to walk or take steps, but can
stand with support. A gait belt or transfer belt is
required to transfer the resident. The resident will stay
in the room.

Provide Hand and Nail Care
Provide hand and nail care to one hand. The patient is
sitting in a chair at the bedside and can move as
directed.




Test Specifics

& Nothing But the Care Plan!

And if they rely on the care e
plan to tell them what to do Clinical Skills Exam

Measure and Record Contents

for the test, they are more of Urinary Drainage Bag

Empty the resident’s urinary drainage bag into a graduate

[ )
l'l ke l to a S S ' container and measure and record urinary output (in ml’s
° or cc’s) on intake and output form.

Transfer Resident from Bed to
Wheelchair

Transfer the resident from bed into the wheelchair.
The resident is unable to walk or take steps, but can
stand with support. A gait belt or transfer belt is
required to transfer the resident. The resident will stay
in the room.

Follow these directions!

Provide Hand and Nail Care
Provide hand and nail care to one hand. The patient is
sitting in a chair at the bedside and can move as

directed.

S S S g T N7
3 +5+9+11+11=39
. e . S . 5 - - T

ol Lol Lod £odsd bl bl

Handwashing Transition Skill 1 Skill 2 Skill 3 Total time for
3 minutes 5 minutes 9 minutes 11 minutes 11 minutes this skill set



Make it real!

To really illustrate this
concept, it can be helpful to
create some sample CNA
care plans that instruct
students to do very simple
(non-clinical) tasks - but
they have to do them the
way the care plan tells
them. No thinking - just
follow the directions.

-

unsteady and is a fall risk. Make sure
doesn’t need anything. Encourage h r
the call light for help.

Test Specifics




Test Specifics

Or...Make it FUN!

Vi

Put your students in the e

evaluator’s shoes. Give one e Care Plan Drills /| SS5em

e & ,,
student a fun care plan that ¢ * o™ seoenae Care p ]
care® T e 13N Dy
has them stand on one foot | s B or S | o *6
R . . an .%aio “g(\da\i someone says “Bird” or “Birdie”. tg:{gd Ywo Oug, the
0, ntj .
or flap their wings. Give e e i
"Sch, s, h @'t tagk or :Ude”'t
ed

another student a grading
checklist - they can only
check it off if it is done
exactly as the checklist
says.

. Does the Student:

Flap BOTH arms up a!

Say “bye-bye” wher;

Not say ANYTHING

Sit down after sc



Test Specifics

Follow the Care Plan!

Clinical Skills Exam Clinical Skills Exam

Measure and Record Respirations Provide Mouth Care to a Resident Measure and Record Respirations

Pl i e o o e s B ol o e o s

P Aol e vt Rt dreos i onoed sl ]
ot e . o it

Clinical Skills Exam

Clinical Skills Exam
Provide Mouth Care to a Resident

Clinical Skills Exam
Measure and Record Contents
of Urinary Drainage Bag
upy h s ey dngn bog o et

comane ard messi rd recordvnar ot s
orecsan etk

-m@ -

Perform Passive Range of Motion to
Shoulder

Provie thetoing ringe of moion (1OM) e
resdeg. ot rsdets e shs
brabed with tothpiteand the shductinsddoction frovde

If the student understands

forone fullmeute s recod vt
residentwithaturaltth s ing nbed i needs
sden s it abie 1o rovde thei

ot oun mouthcre. deture needs e

Perform Passive Range of Motion

reident needs mothcre, The denure s toed n 3
denturecup after ceaniv Th resdent s not bl o

Make an Occupied Bed wrcises.

Transfer Resident from Bed to
Wheelchair

Trarste theresidert o bt the wheelchsc

rsnt s unabl o walk o take tas, bt can
tand with suppor, A it el oransler bel 5
i o arser e esden, T reskdnt il sey
Intha oo,

Measure and Record Respirations

Patint il e g i bed or kil ot thepatert’s

fespstions o e A meute s record v
esdss

Change Position to Supported
Side-Lying Position

(ROM) to Hip, Knee & Ankle

Frovde tr oo

aon/actoron Provds hres (1 o
. The et f nct abe 1o b with the

orovde own mouth o denture care

Measure and Record Respirations.
patent il e g in b for skl Coun the patents

respiaions for e ullmite and record your

Chang the top sheet, ot sheet snd plowcse
e theresident remains i bed,Resdentcan o1
a0 move 35 drected, bt canna 8 outof b A
bedipresd,baket, drssaheetorundorpsd < nct
requeed orth s

Provide Catheter Care to a Resident
with an Indwelling Catheter

oo cathtercare with 503 3 water 13 el
residentwith an inwellng uoary cathete. Ceanthe
Cxthete g an perne 3 oy,

from the very beginning
figure out WHAT to do | -

Transfer Resident from Bed to

Change Position to Supported Measure and Record Contents of
Side-Lying Urinary Drainage Bag

Postion th eddent on s et e, Ptent requlees Emotythe esdents uinary draimage bag o s
upport 0 remin o e e bl 1 3t raduste container and measure o record nary
wih g outpul i s 5 on take s utput form.

3+5+5+14+ 8 =35

3+5+44+15+ 9 =36

ey

Clinical Skills Exam

Clinical Skills Exam Clinical Skills Exam

Clinical Skills Exam

Clinical Skills Exam

that is always on the

care plan), they are ready

to learn HOW to do the
skills.

Feeding the Resident who is in a

insppropeate postcnfor eating. ocurment take cn
o0 a0 flid ke o

Provide Hand and Nail Care

i o e o one hand The ptient s
g i chaie 3 he e s =
o

Ambulate Resident Using a Gait

el
Ao the resident t et 10 teps. Use  gat bt
ortranslr b, Paintwilbe siting nchale 3t e o

I shoeson. Patien i bl 10 wlk b neecs
ssistance tostand

Feeding the Resident who is in a

Feed the resdant  snack who s unabe tofeed
sl The resident s siting i chai 30
nsppropat postan for sting Domentinate o
ood nd it orm.

Perform Passive Range of Motion
to Elbow and Wrist

Frowde the ot rarge of moion (ROM)excrcie
toth et gt sbow snd g it
enftrson, o rve 3 epeons of ech
e, T resdnt ot s o hlp Wi the

Assist a Resident Needing to use a
(O ——

ot wesing undergarents o e (0 wipe sl
Theresdant s sl o o 3 dec

3+5+9 +11+ 5 =33

3+45+9+4+10=31

Measure and Record Pulse
Patont i b ing inbed for sl Takethe patent's
sred the wrs fo cne ul mite 3nd

Perform Passive Range of Motion
to Shoulder

proid he fling ang o mosion (ROV) eerce
ot esdents e shaséer. Resareienion nd
sthctionfaddction Provid thve ) repetions of

| cach eunc. heresden ot sl t hip with th

Provide Perineal Care to an
Incontinent Patient
The lemale patent has b

e
We, b the ospital pown and beding s .

Measure and Record Pulse

Putnt i e ing b

Tikethe ptenc’s

s, mesare o th wnt o ol et s

Perform Passive Range of Motion to

Elbow and Wrist

Measure and Record Pulse
Patient i e g i bd for sl e th potint’s

Clinical Skills Checklists




The “What if...” Gang!

n the beginning, CNA students
nave no idea what their scope of
practice is. They will assume that
they need to know EVERYTHING.
This creates a lot of pressure and
uncertainty. And that creates a
LOT of student questions!




Test Specifics

The “What if...” Gang!

What if What if What if
they can’t they don’t they have
stand up? have dentures?

shoes?

What if they
can’t speak?

What if they
can brush their
own teeth?

What if they
can’t lift
their hips?

What if they
don’t want to
get dressed?

What if they
want the head
of the bed up?

What if they
can’t identify
themselves?




Two choices

Test Specifics

It can be helpful to teach them that CNAs only have TWO choices:

-\

ses
1 oaa Care Plan

Transfer the resident from
bed into the wheelchair. The
resident is unable to walk or
take steps, but can stand
with support. A gait belt or
transfer belt is required to
transfer the resident. The
resident will stay in the
room.

Follow the care plan




Test Specifics

Two choices

So, the conversation should go like this:

What does
the care
plan say?

What if the
patient
can’t stand
up?




Test Specifics

Two choices

And continue like this:

It says they can
stand but can’t
take steps. But
what if they
CAN’T?

Pa—

T

Transfer the resident from
bed into the wheelchair. The
resident is unable to walk or

o

take steps, but can stand

transfer the resident. The
resident will stay in the
room.

with support. A gait belt or
transfer belt is required to

Then put
them in a
safe position
and notify
the nurse!




Test Specifics

Two choices

And continue like this:

But | mean...in
real life, what if
they can’t
stand?

bed into the wheelchair @)
using a mechanical lift with
sling. The resident is unable

to bear weight. Two
caregivers are required to
use the mechanical lif

resident will st
This IS real life! The
care plan for that
patient will tell you
to do something
completely different
- based on the needs
of THAT patient.




Test Specifics

First Answer...Always.

So, when a student asks “What if...”, the first answer
is ALWAYS:

What does
the care
plan say?




Test Specifics

The Five Phrases

There are 5 phrases that
instructors can use to help keep
CNAs safe within their Scope of
Practice. These define the WHAT,
WHY, HOW, WHO and WHEN that
govern all CNA skills.

b
i

i
s
o

NOTHING but the Care Plan




Test Specifics

The Foundation

We have already covered the
foundation of the CNA role:

The Care Plan,
The WHOLE Care Plan &
Nothing but the Care Plan!




The Walls

To define the tasks that the CNA
is allowed to do, the “walls”
keep them securely in their
scope of practice.




Test Specifics

The Walls

CNAs are assistants that perform
routine tasks on stable patients to
free nurses up to do advanced tasks
on unstable patients. In other words,
“CNAs do NORMAL!”




Test Specifics

The Walls

4YourCNA teaches skills using
PRINCIPLES that apply to all patients
(general skill “Rules”) that dictate
how the skill will be done.

" Basin |

Cleaning
Glove ()
Rules ~ Washi | v emptybasinin
] b ELi J sinkftoilet
7 Glove ) Privacy Rules "V Rinse basin
Blanket ¥ Use paper towel
Rules 1 to pick up basin
— N ) ) + Paper towel to
) . | Linen Linen | Ty Document
* # Privacy Rules Rules so0ap Zones” CLIAR)
+ Usegloves when Blanket | _} — b oL b=
voumay touch P » T towel to turn Paper towel to
body fluids, —_— — " Scoot [ ) Scoot -/ fauceton collect supplies,
J 1 y b -
pm;m:l;kn:ar ) &Roll & Roll «L:‘:;m:‘r: ::ﬂ v W:,wnm w::?m and
nom-intact skin on store basin
 Thafirs thing v Apply to keep — p | ¥ Musthaveclean| | piowpatientto | ¥ Dispose of paper
your gloves patient warm ) Washing hands to get e o
should touchis :?S!éf“* il [ L == emp
the patient s ¥ Youwill not _ notshake or | | wash, rinse, dry
¥ What have your ::L';ﬂw" [T e i | sDn:‘:h;‘Tns + Don'tget the
dirty gloves. all settings Arty rolls ___wet (floor,
e underneath Ve . | Cleaning [~ “oward patien, table, bed)
¥ Remove ¥ Don'tsnapor toward you and clean towards ¥ Warm lotion
comrectly D roll away onto you e use,
V' Remove at end e ¥ Don'tlet clean wipe off excess
ofskil after fromyou or dirty linens —_—
removing. ' The patient touch floor
gloves (if used) MUST bein the « Unused linens
middle of the " must be
bed atall times Closing discarded




Test Specifics

Introducing the Principles

These uniform
principles,
demonstrated in sk

* Ensure clean
environment

Ll

—l ¢

k about
Barrier - If a patient’s. mfort
° Basin feet hit the g magazine
Cleaning floor, we talk ~ Adjust Head of
about their bed if requested
Glove shoes! " Open privacy
’ Rules * Slipper socks curtain
Glove ¥ Empty basinin are not enough { patient call
hd Pri [ sink/toilet Feet must be
Rules rivacy } SLiEE flaton foor ’
Blanket + Use paper towel Gait belt must Daocument
to pickup basin have & fingers
= a . ¥ Paper towel to bslwee!\h»ltl
¥ Use gloves when FIE) Linen Washing Ty and patient (if
r r m you may touch Blanket Rules Rules another to dry used)
e O a e - O O n pesons P
I l ( : personal skin or } & e
non-intact skin Scoot collect supplies,
. ¥ The Irlst thing v Applytokeep Scoot & RD" Linen 7 T e T open dra\.lver and
your gloves patient warm soap Zanes” store basin
should touch is s & Roll Rules Ter=e «  Dispose of paper
i ationt privacy Washing towel to turn towels
v :ghat Tave your ¥ Pulldown Rules faucet on
k;?:hi;;es sheet [ ¥ Linens must not ' Warm water
(T D - touch uniform only
4 RE"“W‘: v Don'tsnapor ¥ h'““w‘_"lk_"“‘ - Basin | T e———  Allow patient to
ety shake blanket R Cleaning hands to get check water
° v Removeatend Al sellings temp
¥ Have them scoot linens
of skill after . nd v Do not shake or + Wash, rinse, dry
LT ol away onto snap liens + Don't getthe
gloves (if used) side facin, ¥ Dirty rolls ___wet(floor,
'mmwun toward patient, table, ""d_l
¥ The patient clean towards i :’ju'“ lotion
MUST be in the Closing you )
middle of the v Don'tletclean wipe off excess
bed at all times or dirty linens
touch floor
¥ Unused linens
must be

discarded



The Limiters

The roof phrases are there to keep
the CNA grounded. Reminding them
that it is ALWAYS about the patient
reinforces patient centered care.

Test Specifics
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The Limiters

Reporting observations is the most
important job the CNA has - and it
must be reinforced daily during
training so the student doesn’t try to
make decisions or think critically
with incomplete information.
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But It All Begins with the Care Plan

This one small change will
make all the difference
when preparing your
students for the CNA State
Exam and the workplace.
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Test-specific Demonstrations

4YourCNA uses Prometric testing
care plans in all of our skills
demonstration videos - so the
student can easily see how the
skill should look for the test.

a

™ 6D E
a¥ss
o200
(c ol

Give the resident a partial
bedbath and a backrub.
Wash the resident’s face,
neck, chest, abdomen, back
and one arm and hand with
soap and water. Provide a
brief backrub with lotion.
Dress the resident in a
hospital gown. Patient is
lying on back in center of
bed and can roll as directed,
but is too weak to assist
with bathing.

Privacy °
Blanket

v' Apply to keep
patient warm

MacBook Air

S ——
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Test-specific Demonstrations

Th.iS .isn’t the ON LY Way the Provide Partial Bedbath and Backrub CNA Skill NEW
skill can be done...but the
demonstration DOES meet
testing standards. These
skills videos are available T
on DVD for classroom = ==
review on you can view
them for free on our
website.

Privacy
Blanket

Washii
Rules

MMMMMM
444444

MacBook Air
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Lots of Learning Options

Washing Basics

No Soap Zones and the Patient Environment

These videos coordinate

Basins are “No Soap Zones"

A4 bathing skis require three
specific steps: washing, rinsing
and drying. Therefore, you il
need waer for washing 2nd wa-
fer for rinsing—you camot use
the soapy “‘washing" water for finsina. You can use two sao-

e

Puzzle It Out:
Washing Rules

st limited to hand care; foot care will only be done on one
foot and partial bed bath will only be perfored on one side
of the body. Since you did it once, and they graded it once,
they don't need to see it again.

But what about a clinical setting? Won't you have to wash
both hands i a cinical setting? Well it depends. On what?
On the CARE PLAN! As a CNA. vou mus! alwavs follow the

arste basins of water fo aceo
work. Deuble the preparation
must be an easier way! Provide a Partial Bed Bath to a Resident in Bed

Designating your basins as 1 WS Care Plan: Give the resident a partial bedbath and a backrub. Wash the resident’s face,

problem for you! When preps &3 |Care)| neck, chest, abdomen, back and one arm and hand with soap and water. Provide a brief
patient, do net add soap to th Plan | backrub with lotion. Dress the resident in a hospital gown. Patient is lying on back in cen-

with our CNA Skills Study
Guide for step-by-step

s0ap on the washchoth instea ' ter of bed and con roll as directed, but is too weak to assist with bathing.
appropriate area without affec
water i the basin remains cle PARTIAL BED BATH SUPPLIES (
° ° ° ° In addiion, do not place Barrier fortable  Bath Basin Soap Lotion 4Washcloths 2 Towels  Gloves
washciots info the water ate Privacy (Bath) Blanket Clean Gown
set any used washcloths off
side. This ensures that al the Provide
has heid is clean water, whic| ; g:“'""v s
. < basin with) water; jet. N 5
° pifes your cleaning process e Unit 4: Show What You Know!
Fasnelice 4. Placo fowef under closs
Many clinical faciities wil use gown and remove gown & Skpye
dleansers. This type of clean: 5 Apply gloves, wash en 1. Whch of thio flkowi Jo o portank: Yeeidog i & only one am will be washed
wash remainder of face, ple? e
st a good idea 10 rinse any Pl Sassysafotyes b theentire body wil be washed
flent's skin to avoid skin it Prsheadisotyy & ask the patientto check the water tempersture:  the nurse forgot to indlude the per-area
[d One hand? What if ; "&“’"Wﬂg";’z b, soapy washclolhs go back n the basin d you wil wash, rinse and dry cnly the areas
n rinse an
For the state exam, the care ‘excess ioion: e gown € basins must be steriized before use indcated cn the care pian.
you wil only wash one hand 8. Perom closing 4. finsing is not necessary with lather-free soap 6 “leaves method” of
, ways, itis vitally important thi ./ idad corm e o 2 You are performing hand and nail care on ane hand a anytme the patient s uncovered of undressed
e way Ris desclbad b the § 2. Expiain procedure o | pe the care plan, when the patient asks you why you b when the patiert requests &
° o o ° cause complications. But mé 2 are not washing her other hand. What is an appropriale
3. Close privacy curtain. ¢ when washing wet body openings
only have fo wash one hand? VR Tnde. Place response? N
. $ | d only during foot care
iilﬂhinf;;}'xfﬁﬂ,”;ﬂ stk 2. 'fm not really sive. The care plan tdd me to wash 7. The ideal breedng environment for pathogens
# s A your right hand only. | can get the nurse for you, ¢ e Ficat e i) ol i Gmaiiiiae o
~then 4m£ymlmto iss Partic Yo waukd s a know inore” & ¥ Ic)
because they can see that | S
2 = a oold, damp, dark
d capls. For the exam, thi is { Face to wai b, *That's none of your busiess. B wamdskinis
Face fi ¢ “Howam | supposed 1o know? |'m just the CNA ) m‘ N
° i -.. - No one tells me anything around here G Wt bright, cold
5. Fill basin with warm d ot humid, sunny
4 1o have an ABG K
not hot. Allow residen g *touars scheddedlo hesoen ASG ko lel B. A potential consequence of aging that may affect wash-
wris lfer this moming and soap may interfere
6. Postion patent flat or ing skils on cider patients would be

Placs beth biankei o with the pH levels in the blood, because as the
needle enfers your skin, soap residue can con- a alloider peopie kose all feeling i their hands

Patricia Laramee, RN blenkatin place 85 yo faminateit

8, Assistpatient folean | b, they may kose the layer of fat beneath their skin
9. Postion towel on be: 3. When performing foat care on a patient, what i an imk ©.they may nesd o bathe several times a day
¥eep bed dry s you v portant technigue for drying the foot? d okder paients shoukd not be asked fo check the
10. Help patient return to ¥ t
i v o a oy dy the sufaces tht ook wet Wi PRt
e b, blet between the foes with an edge of the towel 9. Treating every patient & i they have an urknown in-
= fectious disease s called
= ¢ wipe visble soap bubbles off with towe!
86 = R L — a  rude and disrespectful
4 During where s the soap applied? b. - standard precautions
RS ¢ transmission based precations
d donning and doffing

b, onthe patient's skin

on the cry washcicth

10. The first item to be put on when appiying PPE is:
4 onthe wet (wrung-out) washclath
5 You are assigned to perform a parial bed bath incud- a gown
ing the face, neck, chest, abdomen, both arms and b gloves
hancs and back. Which of the following is true regard- ¢ mask
ing this skil? A o

89
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Online CNA Test Prep

Best of all, 4YourCNA offers
a FREE online CNA Test
Prep Interactive Course,
which is included for free
with all BULK orders of 10
or more CNA Skills Study
Guides!




Lots of Learning Options

Student flashcards and a fun CNA
Principles card game expand learning
options. Classroom banners provide
great visual displays of the concepts!

STEPS

Handwashing

Privacy |
~ Privacy )

Blanket

@)

¥ Apply to keep
patent warm and
provide privacy

¥ Used anytime a
patient Is
uncovered or
undressed

v Pull down sheet
underneath

¥ Don't snap or
shake blanket

¥ Remove at end of
skill after removing
gloves (if used)

~  Basin |
Cleaning
(@)

¥ Empty basin in sink
oilet

¥ Linens must not
touch uniform

¥ Must have clean
hands to get linens.

¥ Do not shake or
snap finens.

+ Dirty rolis toward
patient, clean rolls
toward you

¥ Don'tlet clean or
dirty linens touch
floor

¥ Unused items
must be discarded

¥ If a patient’s feet
hit the floor, we
talk about their
shoes

¥ Slipper sacks are
not enough

I Feet must be flat

on the floor before
standing

¥ afingers between
gait belt and
patient

v Ask if dizzy or

¥ The patient must
feel the chair

Test Specifics

@)

¥ Use gloves when
you might touch
body fluids,
il
non-intact skin

¥ The first thing your
gloves should touch
is the PATIENT

¥ Remove solled
gloves correctly

¥ Allow patient to
check water temp

 Wash, rinse, dry

¥ Don't get the

surface (bed, table,

Nls -

Closing

3
2
T
g
o)
-
&
5
7
E
4
8

KEY PEIRASES

i L
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Student Practice Kit

Moving your program
outside of the clinical lab
is much easier with our
Student Practice Kits,
which allows students to
practice ANYWHERE!
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Prometric Skill Sets

If you are looking for classroom _
practice tools, Prometric skills Clinical Skills Exam

Measure and Record Contents

testing care plans are a great place of Urinary Droinage Bag

Empty the resident’s ary drainage bag into a graduate

to start! These sets follow a very e e
specific format used by Prometric Transfer Resident from Bed to

Wheelchair

testing agency. During testing, each

The resident is unable to walk or take steps, but can
stand with support. A gait belt or transfer belt is

St u d e n t Wi '. l receive O n e Set Of t h ree required to transfer the resident. The resident will stay

in the room.

pre-selected skills. This is called a Provide Hand and Nail Care

e hand. The patient is

€¢ . [3) Provide hand and nail care to on g
S k] l l S e t sitting in a chair at the bedside and can move as
° directed.

{3 + 5 * 9 +11+11-39

nnnnnnnnnnnnnnnnnnnnnnnnnn
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Skill Set Composition

Each “Skill Set” will s== Skill'Set -
contain a care p[an | Clinical Skills Exam
Measure and Record Contents
for each of the three ‘mmm‘ofumyp;amage Bag
pre-selected skills. EESEIETEIERNFENGETEGEIRP | =t e oo
There W]ll be one mmm_ﬁansfer Resident from Bed to
. . Wheelchair
Documentation Skill, Testing Care Plan Mobility Rt
| stand with support. A gait belt or transfer belt is

One MObi lity Ski ll and :’:t::{ierfjo:transferthe resident. The resident will stay
one ADL Skill on each
“Skill Set”.

Skill #3 name
Care Plan ADL Skill

Provide Hand and Nail Care
Provide hand and nail care to one hand. The patient is
sitting in a chair at the bedside and can move as
directed.

llllllllll
i ini
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Testing Care Plans

The “Care Plan” for each skill will
give the student specific Clinical Skills Exam

Measure and Record Contents

instructions on how that skill is to of Urinary Droinage Bag

Empty the resident’s ary drainage bag into a graduate

be done. The grading checklist is s ey oo
On the baCk for easy teSt Transfer Resident fror Clinical Skills Checklists

Wheelchair

simulation. Each set also contains

The resident is unable to walk or take
stand with support. A gait belt or trans

test timing information to use in

in the room.

your classroom. Provide Hand and Nai

Provide hand and nail care to one han

sitting in a chair at the bedside and cal
directed.

,:13 o+ 5 + 9 +11'|'

llllllllllllllllllllllllll
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All About the Skill Sets

“ o skill set ) (4. !%; .@ = b X F--- =
Clinical Skills Exam Clinical Skills Exam Clinical Skills Exam Clinical Skills Exam Clinical Skills Exam i il
Measure and Record Contents Provide Mouth Care to a Resident Measure and Record Respirations Provide Mouth Care to a Resident Measure and Record Respirations Perform Passive Range of Motion to
of Urinary Drainage Bag Who Has Teeth Fatent il be g bed for s Coontthe patent's Who has artures Fatant il b g i b o skl Cone the et shoulder
o

respestions o one ll it record vt espesins o el and recordyour
il ey Aresident it cuturt et o i b and e ety Aresdetith drtre s kg 1 oesbed e . P h i e of oo (ROM) e
kel st oltaberk e mouth care. The resdent s notabi t provide theic o with thei dentures i  denture cup The resdent’s e N o s b
et o o modha. enureneeds 1o b bed with ot snd e Sodcton/sadacion rovds the () ethion o
Perform Passive Range of Motion bscsalmedenilon b, e Make an Occupied Bed e

[ ]
Transfer Resident from Bed to Measure and Record Respirations i Pttt Change thetopsheet ot seet snd v <
= Ptrt wll b ingin bed for . Cout the i’ {ROM) 1o Hie: K"Q: &Ankle ol | i the st s b, hsdent ot Provide Catheter Care to a Resident
e At e e fespleicipintcyia Measure and Record Respirations. 2o move s i bt carna gt ok of b A with an Indwelling Catheter
e ‘ e o Pt b Gt St Mo b o urd k. Proidecatatr e wh a0 vate 11 e
withsgpor. A werche oo

Tesdrt w30 cveling unas b e e
Change Position to Supported athete bing o s re ol

orceianietke

o
e ol e e vy

Side-Lying Position Transfer Resident from Bed to Change Position to Supported Measure and Record Contents of
° . § . Poslonhe esdent ol e Pt eaes i Side-Lying Urinary Drainage Bag
Provide Hand and Nail Care upertoemainoa B e andls bl st Peson e ke i e, P e rothe ey g b ion
Provide hand and nail care to ore hand. The patient s A support to romain on his e and is unable 10 assist raduate container and measure and record urinary
peTRrE e wornog s 5ok sad o .
[ ]
3+5+9+11+11=39 3454124548233 +5+4+14=31 3+5+5+14+8 =35 34+45+44+15+ 9 =36

WILL get one of these
specific “Skill Sets”. You

Clinical Skills Exam Clinical Skills Exam

Measure and Record Pulse Measure and Record Pulse
b g b Patient i e g i bd for sl e th potint’s

Feud the redent s snack who's unableto feed e he residnt  snack who s unabe tofeed

m/herselt The resident i sitting in a chair in a0 mm/lvm” The resident Is sitting in a chak, in an aonics ol your
T il e Wl o ;
frustardrmm oy T Desform Passive Range of Motiort e Clinical Skills Checklists

L]
e e Perform Passive Range of Motion to Shoulder
Frodethe ko range of moson (ROV) everce
fronshareatrdmdheectiels Prodsth oowieg ange of moion (ROW) ek Sdcon/odction Srove e () epeiion of
st {othoresdens i show and g AT cxchenrc. T st 10 sl 3 help Wit
o rarsion, Pov e ) repttions of e3ch e

- " " e, T resdnt ot s o hlp Wi the
Ambulate Resident Using a Gait S
Belt ; rovide Perineal Care to an
At h et et 10t U b L G ey Incontinent Patient

plans Bundle from

3050901105"33 3050904#1-31

4YourCNA! B
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4YourCNA is Here to Help!

We are here to help! With
over 15 years of
experience with CNA
Program Administration

and Prometric Testing
Standards, we know the
test inside and out! Stop by
our booth to learn more!




